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End User Guide for Password Reset/Account Unlock
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End User Guide for Password Reset/Account Unlock

1. Login to Service Request Catalog portal : https://getit6.ril.com/rilsrc/

Click on account unlock and Password Reset icon as shown below (available in Services tab).
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Review these requests, Review your request status here.

Service

Pending

Approved

2. ESS page (Create a Request)

On click, it will route to ESS page. Click on Submit a Request.
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Submit  Request Submit a Request password reset/account unlock

Logout Quickly register  customer interaction.
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Logout Contact Information

Incident ID
Service Requested:
Requested For:* ’m‘<———(tick on the link and then on Submit button to proc
Requested For Email l:l

Select any of the below two options available in dropdown:
1. Account Unlock

2. Password Reset

3. Account Unlock

In “Requested For” field select the name for whom the Account Unlock or Password Reset has to be requested for, by
default it will be Logged In operator name. Click on the link next to Requested for text box and submit the request as
shown in below screen

4 New Interaction
Miscallaneous
Submit 2 Request Ared asterisk (*) indicates required information.
Logout Contact Information
Incident 10 : [ sonpazoz3 |
Categary: ‘ Request (Others) |
Service Requested : ‘ Account Unlock ‘V|
Requested For:* | [SUMEET.VASHISHAT ‘gﬂk---[ti[knn thelink and then on Submit button to proceed
Requested For Email:* | SUMEET.JASHISHAT@RILCOM |

*For Citrix users, call GetIT for password reset/ account unlock
*For laptop users, please connect to LAN before submitting the request.

OTP will be sent to registered mobile number , if your mobile number is not updated, kindly do it from “http://myprofile.ril.com/".
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After submitting the request, User whose name is in “Requested For” field will get an SMS with 7 digit OTP from IM-
EGETIT. Input the OTP in the field shown in below screen and click on “Save & Exit” button

Eater OTP in 0T Validation” fild and Click "SoveSExit " to proceed...
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4. Password Reset

Same process is to be followed for Password Reset as well. For Password Reset, user will receive one more SMS with new
Password once OTP is submitted.

Important Note:

1. OTP should be used within 15 minutes else the Ticket gets Closed automatically in SM. User will have to raise new
ticket in that case.




